November 12, 2019
Dear Joan DeBello,

Alida Segal is a friend and professional colleague. We attended several professional seminars and
conferences, including Microsoft, Oracle, Denovo, and Amazon, that is how we met. We both worked at
several CUNY schools. She is very good at explaainin'g ct_)m puter concepts to novice users as well as
advanced students. She is confident but not overly. She is resilient and is aware of what her

weaknesses are; it shows that she knows what her boundaries are. She has faced obstacles and can
handle constructive criticism.

Alida is reliable, dedicated, and eternally upbeat. She worked well within our teams and has a natural
ability to be a great leader. She can handle the demands of the job and she is very organized. She was

able to juggle several projects at one time while delivering results. Organized and diligent, Alida quickly
learned technology systems and software that were unfamiliar to her at first, such as Java.

Alida is a hardworking, top-performing professional. She has my highest recommendation, and | am
happy to furnish more details if you would like additional information. If you have further question
please do not hesitate to contact H (914) 964-8367, C (603) 355-4160 or email ne.
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Sincerely,
4"7 e M

Mary C. Tedeschi



